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NOW AVAILABLE

\\

DIRECT
PHONE
SUPPORT

Monday - Thursday: 8:00 - 17:00 Friday: 8:00 - 12:00

SUPPORT HOTLINE +43 699 133 999 55
JUST ONE CALL AWAY!

Dear Customer,

We are enhancing our service to support you more quickly
and efficiently. In addition to our online service request
form, you can now contact our service engineers directly by
phone for any service request.

Immediate assistance

General technical support
First-level troubleshooting
Faster root cause analysis

Our experienced technicians provide first-level support,
ensuring all essential information is gathered quickly to
accelerate root cause analysis and minimize tool downtime.

ONLINE SERVICE FORM
ALSO AVAILABLE

Our online service request form is convenient
and easy to use. Simply submit your request via
our website or through the mechatronic app,
and our team will respond promptly.
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